General Principles of conduct and action for the Saint-Gobain Group.

The Saint-Gobain Group has developed a number of shared principles applied by bdh
management and employees which have guided the adiviti es of the Group ower the yeas.

Today the Group wishes to gve written expresson to these principles in order to fadlit ate
their communication and consolidate their implementation throughou the Group
worldwide. The purpose of this document is also to make apulic statement of Saint-
Gobain's adherence to these basic principles of conduwct and adion, which apply to all
companies forming the Groupwithou regard to the courtry of adivity.

The principles st out are not intended to be exhaustive but to cover the most essntial
aress. They are mmplemented, and may in the future be further complemented, by
sometimes more spedfic rules having regard to locd condtions or particular pasitions of
resporsibility, but in any case without detrading from the basic principles.

The gplicaion d these principles is a requirement for belongng to the Saint-Gobain
Group.

Principles of Conduct

The Saint-Gobain Group considers that the basic values dared by management and
employees adike ae professonal commitment, resped for others, integrity, loyalty and
solidarity. These ae principles of condwct which apply to ead ore of us.

Professonal commitment for us means mohilising to the best of one's ahility the
knowledge and knawv-how of the individual and aso cdls for training to keep bah upto
date. It requires personal commitment and a willi ngnessto take on those tasks which have
assgned and to aqquire needed knowledge. It implies the dfedive @ntribution o ead
personin caring particularly for the environment and for worker hedth and safety.

Respect for others is an absolute prerequisite for the professonal and personal
development of ead person. It must be gplied throughou the Group worldwide and
implies an accetance of pluralism and ahers cultures and o people of al origins. It is
expressed in arealinessto listen to ahers, to inform, to explain and to engage in daogue.

Integrity requires arigorous adherenceto probity in ore’s professona adivities. It admits
of no compromising d the interests of the Group entrusted to the given individual in favour
of that person’'s own private interests — whether in dedings within the Group @ in dedings
on kehalf of the Groupwith third parties, whatever locd pradices might be.

Detail ed rules of condiwct may be alopted for certain caegories of Group personnel where
the nature of their resporsibiliti es o requires.

Loyalty requires horesty and fairnessin deding with superiors, colleagues, subardinates
and third parties deding with the Group. In particular, it isincompatible with the pursuit of



self-interest where the latter conflicts with the goals of the individual Group company or
the Group as a whole. It implies the adherence to the guidelines and internal rules of
individual Group companies and of the Group as awhole.

Solidarity is based on a sense of individua responsibility at work which prevails over self-
centered thinking and encourages team work and bringing out the best in each person. It
means rejecting management or operational methods which are geared more to the self-
satisfaction of given individuas rather than the interests of the particular Group company
or the Group asawhole.

Principles of Action

The Saint-Gobain Group whishes to set out the principles of action which govern the
activity of al management and employees in the exercise of their professiona
responsibilities regardless of the country involved.

These principles of action contribute' to the realisation of sustainable development and
responsible patterns of growth in accordance with the long-term strategy pursued by the
Group.

Respect for the Law

All Group companies are to apply in al areas all laws and regulations in force in those
countries where they carry on business.

Particular attention is drawn to the areas described below.

All Group companies shall prohibit al actions which might breach applicable norms of
competition law.

They shall refrain from any form of financing political parties or activities, even if alowed
under local law.

They also are to reject all forms of active or passive corruption whether in domestic or
international transactions’.

Furthermore, Group companies are to renounce exploiting loopholes or inadequacies in any
such laws or regulations where this would mean non-compliance with the norms of the
Saint-Gobain Group in the areas described below.

Caring for the Environment

Group Companies are to actively promote the protection of the environment.

' They are intended to embody the OECD Guidelines for Multinational Enterprises, adopted in June
2000.

? Covered by the OECD Convention on Combating Bribery of Foreign Public Officials in
International Business Transactions of 17th December 1997.



At company sites management methods $all be followed, wherever the site may be
locaed, which alow measurable environmental performance standardsto be set, and adual
performanceto be regularly evaluated and cheded against the gopli cable standards.

They shall strive to raise the main relevant environmental performance standards of their
own sitesto the level of particularly eff edive performance standards foundin the Groupfor
comparable sites— even if that means going keyondthe requirements of locd legidation.

Worker Health and Safety

Group companies are to take particular care to adopt all measures necessary to ensure the
best possble protedion against hedth and safety risks in the workplace

They shall adopt risk reduction pdicies and follow-up onthe due gplicaion d the same,
cheding adual results against the gplicable standards. Such pdicies sl apply both to
their own employees and to employees of sub-contradors where the latter are working ona
Groupsite.

They shall strive to raise the main relevant hedth and safety performance standards of their
own sitesto the level of particularly eff edive performance standards foundin the Groupfor
comparable sites— even if that means going keyondthe requirements of locd legidation.
Employee Rights

Group companies are to scrupuously ensure that employees’ rights are respeded.

They are to promote an adive dialogue with their employees.

In addition, and withou limitation, they shall resped the following rules, even if not
provided for by applicable locd law:

They shall refrain from any form of recourse to forced labour, compulsory labour or child
labou® -- whether diredly or indiredly or through sub-contradors where the latter are
working ona Groupsite; and

They shall refrain from any form of discrimination d whatever kind with resped to their
employees whether in the requitment process at hiring, or during a at the end d the
employment relationship.

° As defined by the applicable conventions of the International Labour Organisation



Eadh member of management and employee of the Saint-Gobain Group is personaly
resporsible for applying these principles of condwct and adion.

Eadh management level — company, businessunit, Delegation a Branch, caries its own
resporsibility for ensuring the gplicaion d these principles of the Group.

The Branches and Delegations are to report regularly to the general management of the
Group on hav the principles are being appli ed.

The general management of the Groupisto implement awarenessand training programmes
on ader to promote these principles aaoss the Group It will stipulate the measures
required to enable dfedive testing, and chedking d adua results against the gplicable
standards, to be caried ou.



